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Your Smooth Arrival in Izmir

A step-by-step guide to meeting your Destina Transfer driver.
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A Personal Welcome from Our Team

Welcome to Izmir! | am the representative of Destina Transfer,
the company that will be picking you up from the airport. We've
designed this short guide to make your arrival completely
seamless. Your comfort is our top priority.

For any questions, our WhatsApp is +90 542 795 1986.




One Quick Step
Before You Fly

Turkish regulations require us to
prepare a passenger list before your
journey. To comply, please reply to
our booking confirmation with the
following for all passengers:

e Full Name & Surname
e Citizenship

This information is a legal requirement and is
handled with strict confidentiality.
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Once your plane has landed at |zmir Airport, follow
these five simple steps to connect with your driver.
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Step 1: Get Connected

Your first step is to ensure you have an internet
connection. If your mobile data isn't active, please connect
to the free lzmir Airport Wi-Fi.
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Step 2: Let Us Know You've Landed

Once connected, please send a simple message to
us on WhatsApp at +90 542 795 1986.

*xour flight has landedxx
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Step 3: Signal You Have Your Bags

After you have collected all your luggage from the carousel,
please send us a second and final message on WhatsApp.

**we have collected our luggage**
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A Quick Tip for a Faster Connection

To ensure a quick and easy meeting, please keep your
phone’s ringer volume turned on. Your driver may try to
call you as you approach the meeting point.
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Step 4: Find the Meeting Point

After collecting your bags and clearing customs,
please make your way to the terminal exit. Be
sure to use the exit marked Gate B.
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Step 5: Look for Your Name

Your personal driver will be waiting for you right
outside the exit of Gate B. They will be holding a sign
with your name on It.
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No Internet? No Problem.

If you cannot connect to the internet or your phone battery runs out,
we have a plan. Before your trip, please write down this number:

+90 542 795 1986

Simply ask anyone at the airport to make a quick call to this
number for you. We'll handle everything from there.
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Your Arrival Checklist at a Glance

@ Send Passenger Info (Pre-Flight)
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Connect to Airport Wi-Fi

P oy
@ Message 1: “our flight has landed”

Message 2: “we have collected our luggage”

|
Bp  Exit Through Gate B

[Oﬁ Meet Your Driver

No Connection? Ask someone to call +90 542 795 1986.
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You've made Iit. Now, sit back, relax, and let
us take you to your destination. Welcome

to the Turkish Riviera—your journey
with Destina Transfer begins now.
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